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Bruce Miller, CEO

.

Dear Friends of LCHC, All of us are always building our legacy. How we live 
and spend our time is the substance of what will be handed down to those 
who follow us. When we think of our legacy, we slow down and become 
more thoughtful, and hopefully more careful. All of us want to leave a good 
path that is easy to follow, a path that points the way.

After a snowstorm in the city, early walkers create footprints that make it 
easier to get through the snow. The path becomes even easier after the 
shovels come out. Every shovel makes a difference. When every household 
on a block does their part, a culture is built and a legacy is created. Future 
snowstorms are less feared because we have confidence that a shoveled 
path will be there. 

The last twelve months have arguably been storm-filled in our country, 
literally and figuratively. We are reminded daily about the importance of 
our community health center mission which starts with the simple words, 
“to show and share the love of Jesus.”  Healing comes in many forms, but 
healing is never whole or real until it is connected to love. And love has its 
deepest meaning in the context of moments that call for healing and grace.  
Within the painful divisions of our society, we hope LCHC’s legacy will be 
created every day and every moment by extending the healing hands of 
love and grace to each person who comes our way. 

Our publications often headline with the words, “This is Lawndale Health,” 
designed to communicate the range of our efforts. Sometimes our work 
occurs at deeply personal levels and sometimes at broader programmatic 
levels. In this report, you’ll see both. And you’ll find one surprise as you 
learn about our efforts to build a “Farm on Ogden.”

I hope you’ll enjoy the report. We love our work and look forward to the 
future with hope and optimism. Let’s all grab a shovel and start clearing a 
good path.

Thanks for your support,

CEO LETTER
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BOARD OF DIRECTORS

Bruce Miller 
CEO

Rob Castaneda 
Chairperson

Chelsea Johnson 
Vice Chairperson

Bruce Miller, Chief Executive Officer
Rev. James Brooks, Chief Ministry Officer
Dr. Wayne Detmer, Chief Clinical Officer of Operations
Chris Dons, Chief Financial Officer 
Dr. Bruce Rowell, Chief Clinical Officer of Quality
Jonathan Wildt, Chief Operating Officer

LEADERS & KEY CONTACTS

Tiffani Boerio, Director of Nursing
Dr. Casey Clardy, Director of Behavioral Health
Dr. Jasmin Guzman, Dental Director
Dr. Thomas Huggett, Director of Mobile Health
Dr. Chris Shah, Director of Pharmacy 

Brandy Boler-Daniels, Director of Human Resources
Roger Cortez, Director of Analytics
Rachel Herter, Director of Health Information Technology
Julie Hill, Director of Quality Improvement
Richard Juarez, Director of Long-term Services & Supports 
Joseph Lesch, Director of Facilities Planning & Administration 
Emily Lupo, Director of Population Health 
Nicole Milano, Director of Social Services
Alyssa Sianghio, Director of Development & Communications 
Dave Wilcoxen, Director of Managed Care

Melissa Chrusfield, Lawndale Christian Conference Center
Brian Gannon, Lawndale Christian Fitness Center
Cilia Larkins, Green Tomato Cafe



OUR MISSION

LCHC at Franciscan Outreach

LCHC at Hand-n-Hand

LCHC at Habilitative Systems

LCHC at Breaking Bread

LCHC at Primo

LCHC at Walls Memorial

LCHC at Breakthrough Women's Center

LCHC at Breakthrough Men's Shelter

LCHC at Bobby E. Wright

LCHC at San Jose Obrero Mission

LCHC at Neopolitan Lighthouse

HOMELESS SHELTER SITES

The mission of Lawndale Christian Health Center is to 
show and share the love of Jesus by promoting 
wellness and providing quality, affordable healthcare 
for Lawndale and the neighboring communities.Breakthrough Clinic 

Homan Clinic 

Ogden Campus

Farragut Clinic 

Archer Clinic 

Ogden A
venue
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	 Angela May smiles as she sits in the waiting room at 
LCHC looking into the face of her newborn son Zakhi. Soon 
they will be greeted by another familiar face. Zakhi is seeing 
Dr. Gabrielle Barber, the same LCHC physician who cared for 
Angela when she was young. As Angela prepared to bring 
her own child into the world, LCHC walked with her through 
each step: from pregnancy, to labor, and now as she and 
Zakhi begin their journey together as mother and child.

When Angela found out she was pregnant, she began 
attending LCHC’s Centering Program with one of LCHC’s 
certified nurse midwives, Caitlyn Dahmer. Centering is a 
form of prenatal care delivered over 2 hours in a group 
setting. “In Centering, I built close bonds with other moms,” 
Angela shares. “Three of us were first-time moms and we 
all attended one another’s baby showers. Now, we’re already 
planning first birthday parties together!” The support of 
others starting the journey of motherhood and the wisdom 
she gleaned from more experienced mothers made the 
Centering Program invaluable to Angela as she prepared for 
Zakhi’s birth.

Angela knows firsthand how important a supportive 
community is for raising a child. When Angela was six, the 
lives of her mother and the unborn baby she was carrying 
were tragically taken in a drive-by shooting. Losing a parent 
is always painful, but having them torn from you so young 
is devastating. Still, with the support of her community, her 
church, and especially her grandmother, Angela remained 
resilient and even flourished. Though Angela once 
considered leaving North Lawndale, she decided to stay 
when she found out she was pregnant. She wanted Zakhi to 
grow up in the same caring community she did.

When the time came to deliver Zakhi, Caitlin Dahmer tirelessly 
worked with Angela to help her through the process. Angela 
remembers, “Caitlin had to be at the clinic at 8am, but she 
slept at the hospital so she could stay with me, and delivered 
Zakhi just about 10 minutes before she had to be back.” 
At LCHC, care is more than medicine. It’s a commitment to 
community and a bond between providers and patients that 
lasts beyond an appointment time. In the case of Angela and 
Zakhi, it’s a bond that’s lasted for generations.

MORE THAN MEDICINE
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Medical Visits
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		  Opioid addiction is a national crisis. 91 Americans die 
every day from opioid overdose. Millions more suffer through the 
trauma of addictions. For LCHC, the opioid crisis is more than just 
a national headline; it is an epidemic that hits close to home. It 
affects friends, family, and familiar faces on the streets of the West 
Side of Chicago where LCHC makes its home. The West Side 
accounts for nearly a quarter of all opioid hospitalizations, not 
simply in the City of Chicago, but in the entire State of Illinois.

LCHC is committed to walking alongside our friends and neighbors 
who are taking brave steps along the road to recovery. In 2015, 
LCHC began a program to treat substance use disorders. This 
year the program has expanded to include 7 medical providers, 
and nearly 100 people have or are currently receiving treatment. 
The core of the program is LCHC’s Medication Assisted Treatment 
(MAT) for those battling heroin and prescription drug addictions. 
LCHC’s MAT program combines medicinal therapy with mental 
health support. Each patient in the program has a coordinator that 
helps people navigate the complexities of addiction recovery. 

Even with treatment, the road to recovery is rough. No one should 
have to travel it alone. This is why in addition to MAT, LCHC has 
developed the Transformation Group so that those struggling 
with addiction can give and get support for their journeys in the 
form of education, goal setting, and the cultivation of healthy 
relationships. Guided by LCHC’s Behavioral Health providers, 
Transformation Group focuses on addressing mental and physical 
health needs that begin to rebuild healthy habits. Together, 
members encourage one another and build relationships that 
empower them for success. 

Beyond an individual’s physical recovery, overcoming the 
roadblocks of addiction allows for healing in a community. Through 
LCHC’s programs and the efforts of our support services, families 
estranged for decades have been reunited, livelihoods have been 
restored, and spirits have been transformed. LCHC is committed

HEALING COMMUNITY

to coming alongside all those continuing on the 
path towards hope and healing.
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Hispanic            55

Other                    6

Black                  39

40-59         25

60+              10
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Case Management
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Behavioral
Dental
Optometry
Nurse

154,303
    11,771
   16,427
     7,152
  21,926

73 
  6
  8
  3
10
 

18-39         34

0-17            31

Communities Patients  %

Support Services Visit Count

Clinical Visits Visit Count

Medicare               5

Other                      11

Uninsured           32

Medicaid             52

Patient Age  %

Race & Ethnicity  %

Patient Insurance  %

 %
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HEART FOR MISSION        The road that brought Janice Tizon to Lawndale 
was anything but straightforward. After a mission trip to 
Central and South America, Janice’s husband returned 
and told her, “I want us to serve those most in need for the 
rest of our lives. I want us to be missionaries.” Janice felt 
the call, but she had just left her job as a dental hygienist 
to return to school to study to become a nurse practitioner. 
Still, Janice and her husband committed to becoming 
missionaries.

Janice’s work as a nurse practitioner did take her to the 
international mission field. She served for five years in 
the Philippines providing medical care to street children, 
fulfilling the call her and her husband felt to serve those 
most in need. Though Janice and her husband have now 
returned home to the United States, their commitment 
to missions has not waned. For Janice, her work at LCHC 
“fits with the mission of service that our family is so 
deeply committed to.” Her heart for missions continues to 
motivate and inspire her approach to providing healthcare 
to each and every one of her patients each and every day.

After a 15-year career in healthcare that has taken her 
across the United States and across the globe, Janice has 
found a challenge and calling right here in the Lawndale 
community. Her work allows her to continue serving 
those most in need by providing care for her patients’ 
bodies and spirits. “Lawndale is great place for taking 
the road blocks to quality health care out of the way for 
patients – that’s what I like the most about working here. 
I’m especially focused on those really struggling with 
complex health challenges, like those working through 
opioid and substance addiction.”  

While Janice’s journey has brought her to LCHC as 
healthcare provider, she hopes that those who come to 
her as patients leave with more than just their physical 
needs addressed. “Beyond good care for their physical 
health, I hope my patients feel cared for emotionally and 
spiritually. I want each person to leave my exam room 
knowing they are truly loved and cared for.
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Revenue      2017         2016

Net Patient Services     32,242        30,387

Contributions, Grants, Other      17,568         15,461

Total Operating Revenue $49,810     $45,848

Expense

Medical Services    36,144        33,493

Social Services       8,019           8,168

Management and General        6,251          5,351

Total Operating Expenses $50,413     $47,012

Non-Operating Revenue      $920         $926

Revenue in Excess of Expense      $316       $(239)

Net Changes in Unrealized 
Gains on Investments

            1,131       (19)

Contribution Revenue               744        -

LLC Investment Income             698    987

Increase in Net Assets          $3,046    $768

FINANCIAL STATEMENT In Thousands
1

Liabilities

Current            5,129         5,101

Other             –             –

Long Term         23,820     23,820

Total Liabilities      $28,949 $28,921

Net Assets     $58,930   $55,884

Assets        2017    2016

Cash and Investments       33,595   33,888

Accounts Receivable          7,286      5,170

Notes Receivable        16,150    16,150

Other        30,848   29,597 

Total Assets     $87,879 $84,804

2

2

1 Combined Statements of LCHC and affiliate Lawndale Christian 
Supporting Corporation. 

2 New Market Tax Credit Transaction. Long Term Liability offset 
by Notes Receivable, with the difference reflecting equity to be 
realized at end of compliance period. 

In ThousandsBALANCE SHEET 1

Capital Grant Revenues         158             -



LCHC first put down roots in the soil of the Lawndale neighborhood more than 30 years ago. This vibrant 
community took a mustard seed of faith and nurtured it into a growing organization that serves to sustain 
the life and health of over 60,000 patients who call LCHC their healthcare home. From the main campus 
in Lawndale to planting satellite clinics in neighboring communities, LCHC has grown and branched out to 
ensure that the fruits of healthy living can be accessed by more people in innovative ways. 

LCHC is continuing its legacy of sowing the seeds of community health through a multi-year project aimed 
at the renovation and renewal of several properties in the main campus on Ogden Avenue.  This year, LCHC 
began by building The Farm on Ogden, a $4 million urban farm and greenhouse right under Chicago’s 
L train tracks. The Farm on Ogden was proposed by Chief Clinical Officer Dr. Wayne Detmer to promote 
healthier living in the Lawndale community by providing a place where fresh and nutritious food options 
could be grown and shared. After years of planning, Dr. Detmer’s vision has become reality and his faith in 
The Farm is finally bearing fruit. The Farm on Ogden will provide thousands of pounds of produce and fresh 
fish cultivated just steps away from local dinner tables thanks to a partnership with the Chicago Botanic 
Garden. Construction is nearly complete with over $2 million in private donations to support the effort. 

The Farm on Ogden is just the beginning of LCHC’s ongoing commitment to the health of the community. 
Just blocks from the Farm, LCHC is beginning to build a senior services center and urgent care clinic 
conveniently co-located with the Illinois Department of Human Services. This Senior Center will be a place 
where the neighborhood’s oldest residents can continue to live in the community where they have put 
down roots. At the urgent care and enrollment facility, growing families can access healthcare coverage,  
safety-net services, and find medical care when it is immediately needed. All of this is to ensure that the 
neighborhood that has nurtured LCHC into a 3-decade strong institution continues to be a place where all 
can come to live, grow, and flourish.

GROWING IN FAITH
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$50,000 +
The Chicago Community Trust
The Crown Family
Healthy Communities Foundation (formerly 
The Arthur Foundation)
Illinois Children’s Healthcare Foundation
JB and MK Pritzker Family Foundation
Richard and Elaine Tinberg
United Way of Metropolitan Chicago

$10,000 - $49,999
Ackermann Memorial Fund
Advocate Bethany Hospital Community Health 
Fund
Anonymous (2)
Black & Fuller Fund, Bank of America, N.A., Trustee
Chapin-May Foundation of Illinois
Grant Healthcare Foundation
Heather Steans and Leo Smith
Jennifer Steans
Joseph and Angela Campolo
Drs. Josh and Mary Westerholm
Lawrence’s Fisheries
Michael Reese Health Trust
Polk Bros. Foundation
Robin M. Steans and Leonard A. Gail
The Schreiber Foundation
VNA Foundation

$1,000 - $9,999
Alex and Susan Zera
Anja McLouth
Anne Wong
Anonymous (3)
Blue Cross Blue Shield of Illinois
Bruce and Kathryn Miller
Centene Management Company LLC
Chantale Stephens
Chicago Dental Society Foundation
Christopher and Jo Ann Killackey

David M. Arnold DDS
David and Lisa Wilcoxen
Delivercare Rx
Duane and Helen Binns
Elizabeth and Mark Bauer
Gregory and Francine Purcell
Harlow Foundation Inc
IlliniCare
Dr. John Scott and Margaret Ann Groch
John Lenhard and Phoebe Foltz
Kirkland & Ellis Foundation
Mary Kaszuba
Matt and Nicole Buehler
Oliver Gugenheim
Perimeter Architects
Richard and Elfrieda Koegel
S & R Girgis Family Foundation
Saint Anthony Hospital
St. Paul Coptic Church
Stephen Addington
Theodore O’Keefe
Wagenmaker & Oberly

$500 - $999

Drs. Adam H Romeiser III and Julia Romeiser
Dr. Bruce and Victoria Rowell
Esther Lin
Drs. James Melia and Sandra Hoogland
John and Suzanne Kilner
Dr. Karyn and Eric Herndon
Lee and Kathrin Price
Dr. Laurie and Rev. William Clark
Lawndale Community Church
Lois Miller
Mark A. and Tanya E. Thomas
Meaghan Falkanger
Megan Kim
Peter and Lynne Kuhl
Sandra Peters
Steven Suh
The Cha-Ching for the King Fund
United Scrap Metal
William and Jaemey Bush
Wilson and Charlotte Higgs

OUR DONORS
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Jonathan Henkels
Karla McGhee
LaToya Faustin
Mairin Wisnewski-Boswell 
Mark Miller
Michael and Sally Canning
Michael Thompson
Michaelene Watson
NIR Roof Care, Inc.
Pastor Ralph & Christine Norman
Pat Morris
Randee Adams
Susan Oswald
Thomas Dyehouse
Victoria Hildreth
Vivian Ojikutu

Up to $50

Alicia Neel
Anonymous
Brooke Breitnauer
Elizabeth and Epifanio Diaz
Dr. Ellen and Bernardo Barrios
Gloria M. Palkovic
Joyce Tjhio
Justin Buege
Karoline Sharp
Leslie Smebak
Linda Paige
Mary Hazel
Megan Scott
Michael Schell
Phillip Mahugh
Sabrina Reed
Virginia Montague

$100 - $499
Ada Mary Gugenheim
Adam DeHoek
Alisha T. Thomas
Anonymous
Drs. Ben and Melissa Preyss
Bob and Sandra McConkey
Brittani Level
Catherine Lin
Cheryl Flinn
Court Burkhart
Daesy Suwandhaputra
Daniel Bronson
Daniel Fulwiler
David A. Yamashita
David Stanford
Debbie Compton
Deeann Boydston
Dian Langenhorst
Douglas and Jean Thompson
Eleanor Flinn
Franchella Jennett
Friends for Scott
Grace Pun
Ingrid Griffin
Jake Anderson
Janet Milkovich
Jared Satrom
Jeff Miller
Jill Fuhs
Joanna McFaul
John and Sandra Skawski
John Swanson
Josh Sauerman
Joshua Underhill
Joshua Williams
Joyce J Young
Kara Greeley
Katharina Berliner
Kathryn McLean
Kimberly Gauger
LaVonne Mahugh
Leah Holmes, 
    In Honor of Christine Smith DNP

Lee Francis & Michelle Gittler
Linda and Rob Rice

Marcia Lee
Mardi Salisbury Currin
Marianne Tauc
Marvin Hughes
Mary & James Allan, 
    In Honor of Adam Romeiser

Mary Ann Wolf Curl
Midwest Commercial Fitness
Patrick Soehl
Paul and Bonnie Zigterman
Richard Hamm
Robert & Elaine Van Staalduinen
Rosa Odoj
Sarah Alajajian
Sarah Vanwingerden
Shelena Johnson
Sonia Level
Steve and Sue Rolfing
Dr. Susan Erlenborn
Tiffani Boerio
Timothy Eugene & Tara Walker Clark
Dr. Thomas Huggett
Timothy and Deanna Bax
Tracey Gunanto
VIP Paints
Wayne and Anne Gordon
Wayne and Lurelle Rowell
Wheaton College
William and Krista Lodewyk
William and Kristin Andrews
Dr. William Clapp

$50 - $99
Adrian Bucur
Alyssa Sianghio
Dr. Basel Al-Aswad
Brittney May
Clyde Gee
Cristina Alvarez
Doris Brown
Fidelity Charitable Gift Fund
Gail Goldsmith
Iglesia Bautista El Mesias
Iglesia Bautista Nazaret
Jeff McMillan
Jill Bradley
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$500 - $1000
Kim Duchossois
Young Chung

$100 - $499
Andrew Kelleher
Ann and James Lemon Jr.
B.K. Van Horn
Barrington Area Community 
Foundation
Charles and Michelle Kim
Coves Property Owners Asso-
ciation
David and Dorothy Berry
Deborah Rohrwasser
Dona Lothery
Donald and Penelope Anderson
Harold and Gayle Gianopulos Jr.
Helen Ebert
Janet and Fred Broling
Jerald Yeager
John and Carol Sundquist
John and Stacey Pitzaferro
Judith Lovelace
Kathryn Lambert
Kevin McCarter
M/M Robert Sheffield
Michael and Kathleen Pittman
Michael Rohrwasser
Mr. & Mrs. W Charles Thor Jr.
Richard and Jill Olsen
Robert and Barbara Mathis
Robert & Nancy Sheffield
Roberta J Leon
Russel and Lynn Robinson
Scott & Tammy Chapman
Scott Peters
Teresa Rupp
Wickstrom Auto Group
William Morton II

Government Grants and 
Contracts

Access Community Health Network
Chicago Department of Public Health
Heartland Health Outreach
Illinois Department of Human Services
Illinois Department of Public Health
Illinois Department of Transportation
Public Health Institute of 

Metropolitan Chicago
The University of Chicago
U.S. Department of Health and 

Human Services
	 Bureau of Primary Care
	 HIV/AIDS Bureau
	 Maternal and Child Health 

Bureau

Homeless Service Providers
Bobby E. Wright Community 

Behavioral Health Clinic
Breaking Bread at LaSalle Street 

Church
Breakthrough Women’s Center
Breakthrough Men’s Center
Franciscan Outreach
Habilitative Systems Inc.
Hand-n-Hand Outreach
Neopolitan Lighthouse
San Jose Obrero Mission
The Primo Center for Women and 

Children
Walls Memorial Overnight Shelter

Healthcare Partners
Cook County Health and Hospitals 

System
Medical Home Network
Saint Anthony Hospital
Sinai Health Systems

$50 - $99
Anonymous
Ardyth Martini
David Lindgren
David Walker
Diane and Gerald Rupp
Eva (Sally) Gregory
Frances Grossman
Gwendolyn Koski
Henry Lewis
James and Audrey Erickson
James and Maureen Rabe
Janet Helin
Joe and Jucy Scarnato
Jolinda Brynildssen
Marcia Anderson
Ray Tallman
Robert and Judith Dryden
Robert Twedt
Vicki Valente
W. Scott Robertson
Wendell Farrelly

Up to $50
Alfred and Barbara Schladt
Gail Roy
James and Suzane Ray
Kenneth Shoberg
Patricia Patek
Ruth Feldman
Sam and Dolores Clemente

We are grateful for
Dr. Gianopulos and his 30 
years of volunteering as a 
radiologist at LCHC. Thank 
you to those who gave in 
his memory to continue his 
legacy and important work.  

Donations in Honor of Dr. Harold Gianopulos
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WWW.LAWNDALE.ORG   872.588.3000

BREAKTHROUGH CLINIC
3219 W Carroll Avenue

Chicago, IL 60624

ARCHER AVENUE
5122 S Archer Ave
Chicago, IL 60632

FARRAGUT CAREER ACADEMY
3256 W 24th Street
Chicago, IL 60623

HOMAN SQUARE
3517 W Arthington Street

Chicago, IL 60624

HEALTH & FITNESS CENTER
3750 W Ogden Ave
Chicago, IL 60623

OGDEN MAIN SITE
3860 W Ogden Ave
Chicago, IL 60623


