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In the world of medicine, the word ‘transformation” normally conjures up
images of technological miracles found in our nation’s amazing academic
medical centers. As a faith-based primary healthcare provider, we use the
word ‘transformation’ in reference to softer, more personal transformations.
The core of our work is built on relationships. Our minds are drawn toward
Biblical stories of transformation, like the story of Jesus and the Samaritan
woman at the well in John 4. Her difficult life was undoubtedly transformed,
but not through technology. It was a simpler moment. For the Samaritan
woman, Jesus modeled the ministry of presence — extending dignity, grace,
and hope. When we are at our best, our mission follows that model.

We design our services to embrace the value of presence. WWe want each
of our nearly 57000 patients to feel known by their care givers. The patient
experience is designed so that patients are seen by a familiar Care Team
and people they know. Our journeys ake shared. Our collective hopes are
for healthier lives =physically, emotionallystand spiritually. Our 500 incredible
employees embrac@ these values, seeKli@ ta touch the lives of our patients
in transformative S.

[his year our health center made a pro@raghmatic transformation providing
services in a whol@new way. The Maobile Bealth Team began their work in
Niovember 2014 an@in eight months pr@vi@@d care for nearly 1,000 people
Whogexperience t allenge of beindk h@Weless. \We _are deep@ning our
mission to care fofllhe most vulnerable 3 0 US. o

OUF 31st year of service was a good year. VWes€eontinue 1o be'a fortunate
organization. \We strive to be a great place for people to work, a great place for
patients to receive care and an excellent steward of our financial resources.
We appreciate you for partnering in our great mission.

Thank you.
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It's an icy early morning at a local Chicago shelter when a small team arrives
and starts to set up their gear. Soon, Maria’s laugh can be heard reverberating
through the building and warming up the atmosphere. Maria has a gift for
connecting with people, and people experiencing homelessness are no
exception.

This year, LCHC added a new model of medical care to make an even deeper
Impact with those most vulnerable. The new ‘Mobile Health Team’ brings
together nine outstanding primary and mental health providers, and support
staff like Maria, to provide specialized medical care for people experiencing
homelessness. Traveling across the West Side of Chicago, the team offers
critically needed healthcare within the trusted setting of homeless shelters,
setting up ‘exam rooms’ out of a suitcase full of medical equipment and
supplies.

It's estimated that one-third of homeless adults suffer from severe mental
illness. Complex medical problems including substance abuse, HIV/AIDs, and
chronic disease are compounded by unstable housing. Finding a safe place
to sleep and something to eat is a daily struggle. Many have experienced
injustice and victimization. These unique barriers make it difficult to schedule
a traditional medical visit and leave many people experiencing homelessness
without access to quality healthcare that fits their needs.

By bringing medical care out of the exam room and directly to those
most in need, LCHC is transforming the idea of accessible healthcare
—proactively seeking out those who are facing the most difficult
circumstances. The team works together in constant communication and
listens closely to the concerns of patients. The Mobile Health Team addresses
immediate healthcare issues and improves underlying health challenges. By
reaching out to those most vulnerable, LCHC is helping patients build the
tools for a stable lifestyle, employment, and transformed lives.
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For 20 years, Dr. Tom Huggett has dedicated his medical practice
to the complicated and challenging work of homeless healthcare.
As Medical Director of Mobile Health, he leads LCHC's new team
with a gentle spirit and calm confidence. Dr. Huggett knows
that taking medical care out to shelters is different from the
way most people experience healthcare. But homelessness is a
complex problem. Healthcare for the homeless must overcome
the unique social, emotional, spiritual, and physical barriers
patients face each day.

“We have the privilege of entering into another person’s life, as
they tell it. Sometimes it's basic needs like caring for feet and
assisting with medication. Our team is enriched by the stories
patients tell us, hearing their resilience and faith in the face
of addictions, severe mental illness, untreated medical
problems, painful feet, social isolation, lack of opportunity,
racism, and victimization. With all of this going on, some
aren't interested in healthcare. Then, this work can be as simple
as giving a card and saying ‘If you ever need us, we're here.! We
can never really tell how God will work through that.”

But Dr. Huggett has personally seen that God truly transforms
lives through the simplest gestures of care. "l've seen a guy
who | treated 5 years before, and he shows me my business
card that he's kept for 5 years. | had a lady recently give me a
hug and say ‘15 years clean!’ | treated her back when she was
using, when she was homeless. We helped her get treatment
for Hepatitis C. Now she'’s healthy, taking care of grandkids, lost
50 pounds, and even helped her brother get clean and find a
place to live. Stories like these aren't common enough — there's
still work to be done. But if Jesus asks us to do this work, and
we're called to do it then we must do it, as best we can.”
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MEASURING
IMPACT

LCHC Highlights FY2015;

- 31 new providers hired

- 159,309 prescriptions filled

- 29% growth in Behavioral Health

. 2,847 pregnant women receiving care

- 38% of patients receiving service in Spanish
- 21% growth in Optometry

- 198,137 Fitness Center Visits

- 79% of patients living below the poverty line
- 75,050 Café guests served

- 9 homeless sites served
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In her first year of medical school in the UIC Urban Medicine Program, Simone
Asare joined the Young Doctors Club a mentoring program that introduces youth
in underserved neighborhoods to professions in healthcare. As a mentor, Simone
shared her passion for family medicine and public health with North Lawndale high
school students.

ThroughYoung Doctors Club, Simone attended a lecture hosted by LCHC about the
intersection of faith and medicine. There, she learned about the Faith and Urban
Healthcare clinical student rotation program at LCHC. Dr. Chris Flinn, Director of
the Student Rotations, shared about the goal of the program. “We do not know
all of the answers, nor have we fully imagined what Jesus’ ministry in a modern
healthcare center might look like. Rather, we hope the rotation sparks questions
about a student’s profession and calling and connects them to a larger community
within medicine that can accompany them on that journey.”

Simone was hooked and applied for a spot in the program. As a student she gained
hands-on experience at several clinic locations and homeless shelters. “It was
nice to see the breadth of primary care medicine at LCHC. The atmosphere is very
warm,” she shared. "I think patients recognize that providers care about how they
are doing as a person and not just dealing with the acute issue at hand and moving
on. It was a breath of fresh air”

For Simone, the experience had a profound impact on her professional
journey. As she reflects, “Holistic care is something that | value, and it is
transformational to see examples of how to actually do that. Students just
don’t get opportunities to be sensitive to God'’s spirit or figure out the best
ways to talk about it with patients. | had that here. That's something I'm
going to take with me for the rest of my life.”
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Vincent smiles brightly as he sits down to share some of his story. An artist
with a passion for painting, Vincent spent much of his life moving around the
country to pursue his dreams. Eventually he moved to Chicago for family.
But things didn't work out as planned and Vincent found himself in a life of
homelessness on the streets of Chicago.

Eventually, Vincent found support and a safe place to stay at the Breakthrough
Men's Center. In his own words, “I've finally found a community that felt
like home.” He joined their running club and workforce training program.
But he was nervous to try the medical services offered by LCHC at the
Men's Center. Years earlier, Vincent had a traumatic experience at a hospital
in Florida. When he tried to file a complaint about mistakes made by
hospital staff, he wasn't taken seriously. Vincent's experience caused him
to lose trust in the very services, organizations, and people who should
have helped him. For many experiencing homelessness, Vincent's story is
far too familiar.

Fortunately, Vincent's story doesn’t end there. After hearing and seeing
great things about the Mobile Health Team from friends at Breakthrough,
he started warming up to the LCHC team and eventually became a patient
too. Soon after, Vincent was out running as part of his training program but
wasn't feeling well. He passed out on the sidewalk. Eventually, a passerby
called an ambulance. "I wasn't as nervous about going to the hospital this
time. | knew | could talk with my friends from LCHC if | needed help,
Vincent recalls. One medical visit at a time, LCHC is working to break the
cycle of distrust. Now Vincent can smile a bit brighter, run a little faster, and
achieve his goals with friends he can trust by his side.
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Dr. Nikhil Siony faithfully served the patients of LCHC for nearly a decade. His life of
service was cut short by a tragic car accident on October 20, 2014, but his legacy
continues to have an impact. Staff continue to draw inspiration for their ongoing
service by remembering Dr. Siony’s compassionate care. Dr. Adam Romeiser llI,
a fellow internal medicine doctor at LCHC, shares how Dr. Siony inspires his own
service to patients. “Nikhil saw each patient's humanity in its fullness, as body
and soul. He would take extra time to pray and offer counseling while always

using his medical expertise to heal bodily ailments and manage chronic
diseases.”

In constant service to patients and his staff alike, Dr. Siony’s absence is deeply felt.
Staff who worked closely with him knew him to be a faithful servant with a great
sense of humor and strong desire to live out the gospel of Christ in his daily work.

“What stood out to me was his willingness to go out of his way to help other
staff,” Dr. Romeiser lll shared. “Simple acts of kindness marked the man whose
impact at LCHC will never be forgotten.”
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In Thousands K Balance Sheet InThousands aj
= = z %
e -~ ~ _ = ] ﬁ
Revenue 2015 2014 \ Assets 2015 2014 7/‘/
Net Patient Services 29,652 28,428 Cash and Investments 31,280 29,825 _
Contributions, Grants Others 13,285 12,444 Accounts Receivable 5,602 3,820 L ‘ G
Total Operating Revenue $42,938 $40,872 NotggReceivabl g %50 s =
Other 29,853 30,700 | |
1
: Expense Total Assets $82,885 $80,495 |
Medical Services 28,720 27466 Liabilities |
0y ;omal Services 5 | 6,701 5,510 B s 3,920 3,753 |
| anagement and Genera 6,298 5,917 | Other 29 108 |3
Total Operating Expenses $41,719 $38,893 LongTerm? 23,820 23,820
Total Liabilities $27,769 $27,681
Non-Operating Revenue $890 $762
Net Assets $55,116 $52,814 -
Revenue in Excess of Expense $2,109 $2,741 1
| Capital Grant Revenues L 346 & _ A
~ | (excluded from above) '
| Net Changes in Unrealized 79 1,303 i
Gains on Investements
Contribution Revenue 272 3,061 .
. e . S ined State pts of LC ar]-_:.aﬂ"ﬁkte Lawndale Christian Supportff;gT_Corpdration.
Increase in Net Assets $2,302 $7,451 ' o S ) 2 NewMarket Tax Credit Transa '.‘?Eo‘ar’ﬁ'g Term Liability offset by Notes Receivable,
A e I M _ _;-z-a_»"";r,,-"f_ _ ~ with the 'di'ffefgence__ reflecting equity to be realized at end of compliance period (2017).
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CLINICAL OVERVIEW

Visit by

Demographics [EEER

Visit by Location

Type

Payer Type Patient Count Percentage Demographics Patient Count Percentage
Medicaid 31,31 55 . Black 22,203 39
Medicare 2,846 5 Latino [ J 31,880 56
Other o 5,124 9 Other o 2,846 5
Uninsured @ 17,648 31 56,929

56,929 .—.I
Visit by Type Visit Count Percentage Visit by Loc.n Visit Count
Medical 141,348 . 75 14442
Nurses o 17,169 e °
Behavioral @ 11,268 6
ERE] ® 13,460 b ) 250
Optometry @ 5,423 - Y

188,668

’ 188,668

——
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OUR DONORS

$50,000 +

Anonymous

The Baxter International Foundation
The Crown Family

Lloyd A. Fry Foundation

JB and MK Pritzker Family Foundation

$10,000- $49,999

Advocate Bethany Community Health Fund
Anonymous (2)
Anonymous,
In Memory of James Huggett
Black & Fuller Fund,
Bank of America, N.A., Trustee
Chapin-May Foundation of lllinois
The Chicago Community Trust
Grant Healthcare Foundation
Carl R. Hendrickson Family Foundation
lllinois Clean Energy-
Community Foundation
Polk Bros. Foundation
Prince Charitable Trusts
Michael Reese Health Trust
Zu JeanTien,
In Honor of Yehtyng Chang Tien
VNA Foundation
Washington Square Health Foundation

$1,000- $9,999

American Endowment Foundation
Anonymous
Chantale N. and Warren M. Archer
David M. Arnold
Laurie and William Clark
John Lenhard and Phoebe Foltz
Oliver Gugenheim
Health and Medicine-
Policy Research Group
Eric and Karyn Herndon
John Scott and Margie Groch
Richard and Elfrieda Koegel
Mike and Anja McLouth
Bruce and Kathryn Miller
The Schreiber Foundation
David and Lisa Wilcoxen

$500-$999

Anonymous

David Beckmann

Matthew and Nicole Buehler
Sara Freer

Wilson and Charlotte Higgs
Justin Hoogendoorn

Cimone Husbands

John and Suzanne Kilner
Monica Kozak

Esther Lin

Bill Lodewyk

James Melia and Sandra Hoogland
Lee Price

Adam H. and Ellen Romeiser
Josh and Emily Sauerman
Kieutien Tran

Arthur Turner

Jonathan Uy

Alex and Susan Zera

$100-$499

Joan Adeloye

Anonymous (3)

Frank Bachilas

Jill Bradley

Daniel Bronson

Calvary Memorial Church of Oak Park
David Campbell

Sally and Michael Canning
Deidre Carr

Alderman Chandler

Christ Community Health Services
Timothy Chung

Ann and Donald Church

Amy Coles

Kim and Barbara Drew
Douglas and Kate Elwell

Susan Evon

LaShawn Ford

Brian and Truly Gannon

Lee Francis and Michelle Gittler
Wayne and Ann Gordon
Carsten Gosen

Hans and Erica Grinager

Rolf Gunnar

Michelle Ha

Andrew and Jennifer Herther

Harry and Joan Holwerda
Franchella Jennett

Debra Krueger

Kristin Kuiper

Dae and Esther Kwak
Fletcher and Juanita Lewis
Sharon Leyden

Catherine and David Lin
Steven and Sara Segal Loevy
Phillip and Kathleen Maskall
Maternal-Fetal Medicine Assoc.
Sean McGivern

Nicole Mikesell

Jeffrey Miller

Lois Miller

Elizabeth Murray

Craig Nasralla

Swat Oey

Christine Petrilli

Grace Pun

Adam and Julia Romeiser I
John and Lonna Romer
Bruce and Vicki Rowell
Wayne and Lurelle Rowell
Patrick Soehl

Robert Steele

Jerome and Precious Stromberg
John and Zondra Swanson
Alisha Thomas

Douglas Thompson

Trinity Christian College
Robert and Elaine Van Staalduinen
Steven Vanderkamp

Charles and Mary Jean Weis
Jonathan and Hillary Wildt
JerettYan

$50-$99

Basel Al-Aswad
Justin Backstrom
Jason Benjamin
Jaquelyn Bolt
Evan Capoferri
Ida Cardone
Sharin Clark
Olatokunbo Cole
Wheaton College
Rita Corley-Baker
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Lori Docter

Barry and Betty Eisenga
Brian Fick

Kathryn Gill

Eugene Jerzyk

Megan Kaszuba

Brittney May

Brian and Ann MclLaughlin
Kathy Miedema

Gayle Mindes

Sophia Neu

Vivian Ojikutu

Mary Olson

Sara Praetorius

Claire Scanlon

Lacie Schultz

Alyssa and John Sianghio
Joanna Siaw

Nikhil Siony

Ted and Shelly Travis
Sharon Vanderkamp
Meredith Vecelas

Belgie Wang

Mingxing Zhou

Richard and Mary Ziegler

Up to $50

William Ahrenholz
Justine Akinlami
Sarah Alber
Adriana Alvarez
Cristina Alvarez
Vanessa Anaya
Anonymous (9)
Katie Arnold
David Askew
Amanda Azadian
Holly Bachilas
Joann Badur
Molly Baltman
Rogelio Becerra-Ramirez
Alicia Bellis
Frank Bergh
Paul Berrini
Alex Beutel
Brad Billings
Reginald Black
Paul Blessing

Jerry Bolden

Adrian Boscolo-Hightower
Perry Bradford
DeMarra Brantley
Arlette Brown
Sharony Brown
Elise Cade

Deanne Carter
Isaiah Carter
Marianne Castellanos
Ron Chacko
Adrienne Chandler
Tarjania Chapman
Peter Chen

Keri Christensen
Nell Cobb

Leigha Coors
Audrey Copeland
Celia Cuddeback
Maria De Jesus
Denise Delves
Elizabeth and Epifanio Diaz
Erin Ding

Melissa Dominguez
Christopher and Alyssa Dons
Kalen Drake

Ping Du

William Dyckman
Joyce Eum

Yan Fabio

Joshlean Fair

Anne Fennema
Jennise Fermoso
Marcelina Fermoso
Michelle Fern
Melissa Flanigan
Hannah Follett
Crystal Forman

GB Fulford

Erminia Garcia
Yanyan Ge

Marissa Ghant
Megan Gilmore
Good Shop

Angela Gordon
Sharriese Greene
Andrew Halaby
Cheryl Hando

Brenda Harris
Emily Hatcliffe
Lance Hays
Herminia Herrera
Victoria Hildreth
Anna Hineline
Emily Holwerda
John Horan

Dana Howse
Anne Huber

Tom Huggett
Brandi James
Jazzy Johnson
Patricia Johnson
Leslie Kang
Patrick Kelly
Tracey Kenney
Emily Kertzman
Jocelyn Knight
Nii-Koi Kotey

Jen Krost

Hayley Langen
Amy Langenderfer
Danielle Lee
Alexandra Legutko
Jennifer Lequieu
Xiaolon Li

Jian Liang

Terrell Lindsey
Irina Lioghenchi
Priscilla Lizasuain
Elise Lopez
Adriana Magana
Barb Maglish
Ema Mailhot
Clare Marlin

Clara Martinez
April Matin

Kelly McDonald
Diana McGehee
Ally McGrath
Geoffrey McQuilkin
Claire McWilliams
David Melia
Jonathan Miano
Nicole Midderhoff
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Joseph and Heidi Mliller
Sonji Miller
Fahima Mohamood
Ellen Moiani
Jennifer Morales
Sherron Morris
Eric Moy

Jennifer Mull
Mark Multach
Daniela Munoz
Sarah Narrajos
Luis Nava

Emily Neice
Jeffrey Nelson
Joan Nowak
Matthew O' Brien
Oana Odean
Xenia Okalibe
Zeleica Orozco
Josefina Otero
Erika Paulsen
Tasmania Pegues
Josephine Pena
Darryl Pendleton
Meghan Perez
Rob Perez

Travis Pierce-Ryan
Liz Rakich
Noraima Ramirez
Eve Rho

Aqueiter Rice

J. Richardson
Danielle Riley
Kenny Riley
Robin Rios
Odessey Roberts
Erika Rodela
Joseph Rosman,
In Memory of Dr. Nikhil Siony
Jorge Rubalcava
Meggen Saka
Eugenia Sanders
Gary Sanders
Melissa Sanko
Ora Sawyer
Megan Schwartz
Emily Scrabeck

Kylie Severson

Alondra B. Sewell

Karoline Sharp

Tiffany Shivers

Agata Sidorkiewicz

Tresa Simmons

Latoya Smith

Debra Smith

Smith & Williams'-
Family and Friends

Kenya Stewart

Amy Stipp

Sana Syal

Patricia Sykes

TanishaTabiti

Jerry Taylor

Enock Teefe

Susan A. Thompson,

In Memory of Dr. Jerry Umanos

Marcus Thorne
Brooke Thurman
Tim Tsu

Lisa Van Der Bill
Orlando Vanegas

Brenda VanWuyckhuyse

Jonathan Velasquez
Tiffany Webb
Candace Wieringa
Evelyn Wieringa

Amelia and Dan Wiggins

Jessica Wildt
Danelle Williams
Michelle Williams
John Wilson
Jeffrey Yo

Dalene Youngblood
Duely Yung

Maria Zavala
Sheng Zhou

Corporate Sponsors
American Express Members Give
Anonymous

Ariel Investments

Bank of America

Blue Cross Blue Shield of lllinois
Chicago Neighborhood Initiatives
Colgate Oral Pharmaceuticals
DarrenTillis Insurance

Deer Rehabilitation Services, Inc.
Demo Duck Inc.

Direct Relief

Family Health Network

Henry Schein

[lliniCare Health

[llinois Tool Works Foundation
Kirkland & Ellis Foundation
Kohl's

PepsiCo Foundation

Peters & Associates

Pursue Scholars

RL Canning Inc.

Target

Wav Inc.

Wellcare Health Plan

Partnerships and Government Support

Access Community Health Network
Chicago Dept of Family and Support Services
Youth Services Division
Chicago Department of Public Health
Heartland Health Outreach
lllinois Department of Human Services
Saint Anthony Hospital
Sinai Health Systems
The University of Chicago
U.S. Dept of Health and Human Services
Bureau of Primary Care
HIV/AIDS Bureau
Maternal and Child- Health Bureau

Homeless Service Providers

Bobby E. Wright Community Behavioral Health Clinic
Breaking Bread at LaSalle Street Church
Breakthrough Women's Center

Breakthrough Men's Center

Franciscan QOutreach

Habilitative Systems Inc.

Hand-n-Hand Qutreach

The Primo Center for Women and Children

Walls Memorial Overnight Shelter

In Memoriam: Dr. Steven Thiam Hok Chiu, Volunteer Radiologist

May 2, 1934 - February 13, 2015

Dr. Chiu was a dedicated volunteer
at Lawndale Christian Health Center,

serving faithfully by offering his skills as
a Radiologist. LCHC is blessed to offer
onsite X-rays for patients, but relies
upon volunteers like Dr. Chiu to read
and interpret the images. Dr. Chiu not
only volunteered his medical services
for many years, but encouraged other
medical colleagues to give of their time
as well. LCHC is extremely thankful for
Dr. Chiu’s many years of service, and
for his many friends and family who
honored his legacy through their gifts.

Joan and Richard Brinnehl
Doris Brown
Hetty Budiman

Paul Duncan
Michael and Karla Engbers
Barwick Family

Robert and Mary Beth Feuling

Carsten Gosen
Derek Groothuis

Antonius and Nina Gunawan

Robert Hariman
David Harris

.H. Iskandar
arjorie Kelly
Knutson
Debra Krueger
Howard.and Elsie L ee
Lie '@
Anneliese Lott '
mes Lustig
rique and Eugenia Luy
Neil Luy
Laura and Jason Macrander
Karla McGhee
Nicole Mikesell
Ralph and Christine Norman
Virgina Olenz
Cheryl Lulias and Peter O'Brien
Michael and Sally Pope

Lawrence and Mary Potter
Ralph and Lynnore Robrahn
Fenny Kartini and Rony Kuswanto
Gerald Sendra

Delyle Smith

Evi Sukandi

Anton and Elvier Tan

Joyce Tjhio

Daniel Tseng

Meredith Vecelas

Oen Hui Lauw and Vicar Roring
Brian Volkman

Lisa and Wally Waldorf
Claudine Ward

Chuck and ConnieWebber
LillemnorWennes
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OGDEN MAIN SITE
3860 W Ogden Ave
Chicago, IL 60623

HEALTH & FITNESS CENTER
3750 W Ogden Ave
Chicago, IL 60623

HOMAN SQUARE
3517 W Arthington Street
Chicago, IL 60624

FARRAGUT CAREER ACADEMY
3256 W 24th Street
Chicago, IL 60623

ARCHER AVENUE
5122 S Archer Ave
Chicago, IL 60632

BREAKTHROUGH CLINIC
3219 W Carroll Avenue
Chicago, IL 60624

WWW.LAWNDALE.ORG | 872.588.3000



